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VERCOE INSURANCE BROKERS
CLIENT SERVICE STANDARDS

Our commitment

To provide Financial Advice for Insurance Products to our Clients in accordance with the Standards for the Code of Professional Conduct for Financial Advice Services for
Ethical Behaviour, Conduct and Client Care. Our Financial Advice provides good outcomes for our Clients.

What is a Client Service Standards Statement?

A Client Service Standards Statement helps to define what a client can expect from Vercoe Insurance Brokers and how it should be delivered. The Statement covers each
Standard within the Code. The Client Service Standards Statement will give clear expectations for good conduct and culture which deliver good client outcomes. This table
includes our internal process that is undertaken and the expectation for all of our Advisors.

Below is a table showing our commitment to our clients whilst complying with the code and real examples:

Key:

The Standards for the Code of Professional Conduct for Financial Advice Services

The Client Service Standards Statement wording

An explanation for what is our Advisers will do when giving Financial Advice
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“The Code”
Standards

STANDARD 1
Treat Clients Fairly
Respect

STANDARD 2
Act with Integrity

STANDARD 3
Give Advice that is suitable

STANDARD 4
Ensure that the Client understands the
Financial Advice

STANDARD 5
Protect Client Information




